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	9.45 -10.00
	Welcome


	10.00 -10.30
	Sexy careers?: Representation of hospitality work and workers in Hotel Babylon
Candice Harris, Helen Tregidga and David Williamson


	10.30 -11.00
	Obesity and tourism: The socially excluded 
Jennie Small and Candice Harris 


	11.00 -11.15 
	Morning tea


	11.15 - 11.45
	Living stones and dead children: Palestine and the politics of tourism
Freya Higgins-Desbiolles


	11.45 -12.15
	The displacement of working class campers? 
Carmel Foley 


	12.15 - 12.45
	E-approaches to destination management: the case of Sydney for All Visitor accessibility in the Sydney CBD

Simon Darcy


	12.45 - 1.30
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	1.30 - 3.30


	Research Methods for Critical Tourism – Ethical Considerations
Memory-work

Jennie Small
What is discourse and Discourse Analysis?: A personal view

Helen Tregidga

Discussion

	3.30 – 3.45
	Afternoon Tea


	 3. 45 – 4.30
	CATH Special Interest Group of CAUTHE

Where to from here?


	6.15
	Dinner – to be notified (at attendee’s expense)




Abstracts 

E-approaches to destination management: the case of Sydney for All Visitor accessibility in the Sydney CBD
Simon Darcy
University of Technology Sydney
Email:  Simon.Darcy@uts.edu.au
Understanding the broader issues of visitor accessibility is paramount to positive destination experiences and building capacity in the tourism industry. While economic, social and environmental sustainability have become mantras to understanding the triple bottom line of tourism, rarely has government policy or the tourism industry considered ageing and disability within the social construction of tourism environments. For these groups, collectively known as the accessible tourism market, the challenges associated with tourism access are compounded by the cultural context, fragmented approaches to wayfinding and a lack of collaboration by tourism attractions to promote accessible destination experiences. The paper demonstrates the e-tourism outcome of the research project that sought to collaboratively market accessible destination experiences within the Sydney CBD. Sydney for All (http://sydneyforall.visitnsw.com.au/) is a Web portal brand developed by the industry partners of Tourism NSW, the Tourism and Transport Forum, NSW Dept of Environment and Climate Change. The research project was developed through participatory action research with the major stakeholders, tourism attractions and the destination experiences within the Sydney CBD. The Web portal complies with the highest web accessibility standards – W3C - as evidenced through the rigorous compliance testing by Vision Australia. The paper will outline the research approach, underlying philosophy, major accessibility features of the portal and the built-in consumer-based evaluation research module findings. As will be demonstrated, the portal is a starting point to understanding accessible tourism through focusing on universal design, destination experience and management frameworks rather than using constraints based approaches that dominate mainstream access auditing.
Keyword: Accessibility Tourism; Ageing; Disability; Destination Management
The displacement of working class campers?

Carmel Foley
University of Technology Sydney
Email:  Carmel.Foley@uts.edu.au

 

A challenge for the leisure field is to identify, develop and support those forms of communal leisure that contribute to reciprocity, mutuality and companionship, and therefore a sense of community. This research examined the accumulation of social capital in temporary communities of repeat visitors to caravan parks in Australia.  In-depth interviews were conducted with 60 visitors to four caravan parks in 2006-7.  The findings indicate that for many visitors, the most meaningful part of their holiday experience comes from a unique sense of community, trust, camaraderie, mutuality and friendship, built over many years and fostered by the open house nature of caravan and camping accommodation.  The findings also indicate that sense of community, trust, camaraderie, mutuality and friendship are less likely to be experienced within the social space of the park by visitors who stay in self contained cabins rather than tents or caravans.  This finding is of particular concern as caravan park operators in Australia continue a trend of replacing camping sites with the more upmarket and lucrative cabin accommodation.  It also becomes a class-based issue as the traditional working-class users of caravan parks are replaced by a more up-market, wealthier clientele.

Living stones and dead children: Palestine and the politics of tourism

Freya Higgins Desbioles
University of South Australia

Email:  Freya.HigginsDesbiolles@unisa.edu.au
The politics of tourism has been studied in the tourism discipline for a number of decades. While it is widely acknowledged that tourism deteriorates in the face of hostile and violent political events (riots, coups, crime, terrorism and war), it is also evident that tourism is used as a tool in a variety of political struggles. This paper explores the understandings of the politics of tourism that can be derived from the experiences of Palestine. 
Since the war of 1948, Palestinians have struggled to overturn a situation of dispossession, marginalisation and exile which ensued from the creation of the state of Israel. Tourism has come to play a surprising role in the political struggle of Palestinians. This paper explores two contrasting cases in order to investigate how tourism is used as a tool to achieve political ends. Firstly, the Alternative Tourism Group of Palestine has worked to alert Christian pilgrims about the social, political and religious realities of the ‘Holy Land’ through a code of conduct in an effort to counterbalance the interpretation provided by an Israeli-dominated tourist trade. This can be usefully contrasted with a small niche of solidarity tourists joining the International Solidarity Movement, which provides an example of volunteer tourism for justice. These contrasting examples demonstrate the range of activities Palestinians and their supporters are taking to harness tourism for the political agenda of securing justice and peace for the Palestinian people.
However, another perspective has been added to this academic analysis as a result of the recent Israeli invasion of Gaza and the reality of hundreds of dead Palestinian civilians, many of them children. This paper will therefore move away from the analysis of tourism as a political tool to a wider focus on tourism within a context of human rights and justice. It argues that the parameters of the politics of tourism must be expanded beyond viewing tourism as a casualty of conflict or a tool to achieve political ends; it should be viewed as essentially a justice issue, with truly sustainable tourism attainable only when equity and justice prevail in the ‘host’ community and beyond.
 
Sexy careers? Representation of hospitality work and workers in Hotel Babylon

Candice Harris
Auckland University of Technology, New Zealand

Email:  Candice.Harris@aut.ac.nz
Helen Tregidga

Auckland University of Technology, New Zealand
Email: Helen.Tregidga@aut.ac.nz
David Williamson
Auckland University of Technology, New Zealand

Email: David.Williamson@aut.ac.nz
This study examined representations of hospitality work and workers in the popular television series Hotel Babylon, which is a contemporary and widely shown programme showing the life and inner workings of a five star hotel in London and the people who work in it.   This abstract discusses some possible effects of the impression constructed of this area of hotel employment and suggests that the image of hospitality careers can be shape in positive and negatives ways by various constructions of tasks, workers, power, look and other characteristics.  The paper takes a reflective approach and looks at how language and image in the ‘Hotel Babylon’ series are constructed. While the series author Imogen Edwards-Jones has constructed a fictional site called Hotel Babylon, the plot lines were constructed from stories told to her by an anonymous manager of a five-star London hotel, plus her own investigations.  

Hotels occupy a fascinating place in the social imagination of the West.  In many ways hotels are synonymous with sex, romance and adventure—linked in popular culture with clandestine meetings of spies and lovers, with wedding nights, honeymoons and illicit or transitory sexual assignations (Pritchard and Morgan, 2006).  For many though, hotels are a workplace.  Until the recent recession, high employee turnover within the hospitality industry has been accepted as the norm, creating a ‘turnover culture’ (Deery, 2002) in which organizational structures, management and employees show acceptance of turnover behaviour. This high turnover can be attributed to the low wages paid and also due to the industry being characterised by historical practices, based on stereotypes and myths such as ‘you work in hospitality until you get a real job’, typifying a weak psychological contract between workers and hospitality workplaces.  

Employees in Hotel Babylon are characterized as either highly glamorous, sexualized entrepreneurial miracle workers, or migrant workers, sexualized victims and denigrated employees.  Our findings illustrate that themes of sex and sensuality are very much portrayed as the norm in Hotel Babylon amongst guest-guest relations, guest-staff relations, and in particular staff-staff relations.  The end result of this is the portrayal in popular culture of a very sexualized workplace, with the accepted sexuality to be played with is heterosexuality, while homosexuality forms the bases of anguish and comedy (for example, in Episode 5 Gino the Barman pretends to be gay for extra tips).  According to Pritchard and Morgan (2006), cultural and feminist geographers have argued for some time that there are no politically neutral spaces and much work has focused (for example) on the ways in which places are heterosexualised (e.g. Aitchison, 1999; Bell & Valentine, 1995; Duncan, 1996; Valentine, 1993). Yet there is little of this cultural or feminist influence in hospitality studies.  Indeed, Darke and Guerney (2000, p. 78) have drawn attention to the ‘curious’ absence of a broad feminist perspective on hospitality, particularly given the fact that so many employee–guest interactions are overlain by social relations of gender.

In terms of hotels and hospitality generally, this study suggests more fundamental concerns about sustaining service quality and employment relationships at what is often described the low end of the employment market.  A two level system appears operating at Hotel Babylon with a Western core of management and front line staff, and another group of illegal migrant employees representing the reality of a low-pay, poor conditions, casualised industry.  In fact it is ironic that often the employees responsible for the largest revenue generating areas of a hotel such as housekeeping and kitchens are the most strongly denigrated, when in fact they should be recognised as key employees.  There are some potential effects of the series in relation to job and career appeal (and hence recruitment), occupational status and employee turnover in the hospitality industry.  

For many in society, their only experience in a five star hotel will be through the lens of television programmes such as Hotel Babylon.  We believe that by representing hospitality work and workers as a hot bed of migrant workers, saturated in sexual activity and painted in the colours of either glamour or denigration – the series serves to construct a false image of a hospitality career that would be undesirable to many in the potential external labour pool.  This image may also undermine staff retention efforts in ‘real’ hospitality workplaces.  This raises the question of how sustainable the employment situation, as depicted in Hotel Babylon, is, and importantly, through playing out this discourse through popular television, how it is further denigrating hospitality as a career to potential labour pools.  Instead more fundamental changes to work organisation, remuneration and career opportunities appear necessary, as well as promulgating these changes to wider labour markets and general society in various ways such as through television.  
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Obesity and tourism: The socially excluded

Jennie.Small

University of Technology, Sydney

Email: Jennie.Small@uts.edu.au
Candice Harris

Auckland University of Technology, New Zealand

Email: Candice.Harris@aut.ac.nz
The tourism industry in its product/service and promotion has neglected certain groups of tourists, but so too have tourism scholars and researchers.  This paper focuses on tourism transportation and obesity. A study of websites and blogsites on the subject reveals that while the industry has been silent, passengers are loud and indignant. The research identifies that the topic is a broad social issue affecting passengers of all sizes. This paper explores issues of discrimination, stigmatisation and ‘othering’ of travellers who are overweight/ obese.  A review of weight stigma theory introduces important frameworks within which we can consider the experience of travellers who are obese. By calling attention to the experiences of travellers who are obese and those who are not, we ask: whose bodies are privileged in the provision of the tourist experience? This study leads the authors to question why tourism scholars have not researched the issue of obesity as this is a ‘growing’ tourism market  Such an omission also raises important questions about ethics and ‘Othering’ and how we conceptualise and research ‘Tourism’. 

Keywords: Obesity, tourism, airline, weight stigma, discrimination 

Memory-work: Premises and practice

Jennie.Small

University of Technology, Sydney

Email: Jennie.Small@uts.edu.au
Memory-work (Haug, 1987) is a qualitative research method which has an acknowledged relationship with paradigm, and theory. It has developed out of a social constructionist and feminist paradigm. The method is concerned with “the process whereby individuals construct themselves into existing social relations” (Haug, 1987: 33). It is considered that the self is constructed through the act of reflection, thus the data for this method are memories. Memory-work involves the collective discussion and interpretation of individual memories as it assumes that in the research process, “constructions can be elicited and refined only through interaction between and among investigator and respondents (Guba & Lincoln, 1994: 111).  The method attempts to break down the gap between object and subject of research (researched and researcher).

There are three phases to the method:

Phase 1: 
A group is formed and each participant is asked to write a memory. In memory-work, the specified memory is considered a trigger. Memory-work requires that the memories are written according to the following set of rules.

Phase 2:
The collective analysis of the memories.

Phase 3:
Further examination and theorisation of the collective analysis from Phase 2.

Researchers who have used the method have highlighted some of the issues and tensions experienced. The presentation will highlight some of these experiences, such as: participant difficulty in writing; inability to be a co-researcher; anxiety to get it “right”, the ethics of presenting the data; the isolation of conducting memory-work in a positivist department. 

The issues and tensions are, in many ways, not peculiar to memory-work. Other qualitative researchers have also broadcast such research concerns. It is the critical examination of the traditionally “taken-for-granted” beliefs about research and the role of the researcher that such dilemmas can be exposed.   In the final analysis, the test of the method is to be found in the usefulness of the data. Those who have used the method have affirmed the value of the method and the “joy” in being a part of it. 

 Haug, F. and Others (1987) Female Sexualization: A Collective Work of Memory, trans. E. Carter, Verso, London. 

Small, J. (1999) ‘Memory-work: A method for researching women’s tourist experiences’, Tourism Management, 20(1): 25-35.
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What is discourse and Discourse Analysis? A personal view

Helen Tregidga

Auckland University of Technology, New Zealand
Email: Helen.Tregidga@aut.ac.nz
Whereas other qualitative methodologies work to understand and interpret social reality as it exists, discourse analysis endeavours to uncover the way in which it is produced” (Phillips and Hardy, 2002, p.6)

Background

Discourse analysis is a field of research rather than a single practice (Taylor, 2001).  With multiple beginnings in different traditions (e.g., structuralism and poststructuralism, critical theory, linguistics, and social psychology), various types of discourse analytical practices include conversation analysis and ethnomethodology; interactional social linguistics and the ethnography of communication; discursive psychology; critical discourse analysis and critical linguistics; Bakhtanian research; and Foucauldian research.
  Alvesson and Karreman (2000a) attempt to map the varieties of discourse analysis using a two dimensional matrix.  The two key dimensions Alvesson and Karreman (2000a) draw on to “unpack the confusion around discourse” are the relationship or connection between discourse and meaning and the attentiveness to detail and specific context versus an interest in more standardised forms of language use.  Perhaps what this diversity illustrates most of all is the need to locate oneself and define one’s approach.

Despite this diversity, within the ‘arena of discourse analysis’ (and in particular ‘critical’ discourse analysis) there are some common or shared philosophical foundations and underpinning relationships.  I believe these foundations and relationships are important and need to be considered and articulated in discourse analytic research. 

The first philosophical premise important in a discursive framework is the consideration of the role of language in the social construction of the world.  Wetherell, Taylor and Yates (2001, p. 6) claim that “discourse is constitutive of social life.  Discourse builds objects, worlds, minds and social relations.  It doesn’t just reflect them”.  Foucault (1969/2002, p.54) also makes this point stating that discourse should be treated not as a group of signs, “but as practices that systematically form the objects of which they speak”.  Discourses, furthermore, can be understood as productive “in that they have power outcomes and effects. They define and establish what is ‘truth’ at particular moments” (Carabine, 2001, p. 268, my emphasis).  In this sense discourses are also performative (Austin, 1962).  It is this ‘linguistic turn’ which encapsulates the idea that language does not simply reflect reality but constructs it (Alvesson and Karreman, 2002b; Deetz, 2003; Rorty, 1968; Wittgenstein, 1953/1958), and the ability to investigate the productive and performative nature of discourse, which has resulted in the growing interest in discourse studies.  

The second aspect of discourse noted here is the relationship between text and context.  While the consideration of the relationship, or distance, between text and context varies between different discursive perspectives (see Alvesson and Karreman, 2000a) it is often not fully considered at either the theoretical or methodological level in many studies.  Critical discursive studies often evoke Foucault’s name, either directly or through the reading of Fairclough or others (e.g., Phillips, Hardy, Wodak and van Dijk).  Within this perspective “discourse is not produced without context and cannot be understood without taking context into consideration” (Fairclough and Wodak, 1997, p. 277).  Recognising the reflexive and somewhat inseparable relationship between text and context (Chalaby, 1996), I would advocate a consideration not only of how context is important in the construction of text (Fairclough, 1989; 1992) but also how it is effected by, and in turn affects, the context and broader discourses within which it occurs (Hardy and Phillips, 1997; Phillips et al., 2004; van Dijk, 1997).  

The third relationship, and the final one I will discuss here, is the relationship between power, knowledge and truth.  Discourses can be considered historically variable ways of specifying knowledges and truths, whereby knowledges are socially constructed and produced effects of power and spoken of in terms of ‘truths’ (Carabine, 2001).  Discourses therefore, specify what is and what is not, and power is important in both the construction of knowledge in ‘deciding’ on what counts as knowledge and truth.  

Taking this theoretical perspective of the constitutive role of language, the link between discourse and context, and the role of discourse in the production of knowledge and truths, and the power effects which result, discourse analysis is subsequently the investigation of the constructive effects of discourse through the systematic and structured study of texts (Phillips and Hardy, 2002).  Recipes for data analysis in discourse analytic research are difficult to provide and “researchers need to develop an approach that makes sense in light of their particular study” (Phillips and Hardy, 2002) there are several resources available to those interested (e.g., see list below).  Familiarising oneself with the terrain of discourse analysis and the range of approaches before deciding on an approach that suits both the researcher (i.e. ontological and epistemological leanings) as well as the research aims (e.g., Foucault/Fairclough for those interested in power relations).
Session Outline

In this session I will attempt to provide a background to discourse and discourse analysis for both those familiar with the area and those new to the field.  I will do so by discussing and providing my personal views on the above.  Drawing on the context of hotel work and workers, I will identify a range of possible topics open to, and suitable for, a discursive approach.  The intent here is to both highlight the potential of discourse analytical research as well as critique the practice of ‘labelling’ studies which fail to go beyond a descriptive consideration of language as ‘discourse analysis’.  My overall aim of the session is to both highlight the potential and possibility of discourse based studies (and hopefully encourage participants to use the approach) as well as foster group discussion on this theory and method.

References

Alvesson, M. & Kärrreman, D. (2000a).  Varieties of discourse: On the study of organizations through discourse analysis. Human Relations, 53(9): 1125-1149.

Alvesson, M. & Kärreman, D. (2000b).  Taking the linguistic turn in organizational research: Challenges, responses, consequences.  Journal of Applied Behavioural Science, 36(2): 136-158.

Austin, J. L. (1962). How to do things with words.  Oxford: Clarendon.

Carabine, J. (2001). Unmarried motherhood 1830-1990: A genealogical analysis.  In M. Wetherell., S. Taylor. & S. Yates. (Eds.). Discourse as data: A guide for analysis. (pp. 267-309). London: Sage.

Deetz, S. (2003).  Reclaiming the legacy of the linguistic turn.  Organization, 10(3): 421-429.

Fairclough, N. & Wodak, R. (1997). Critical discourse analysis.  In T. van Dijk. (Ed.) Discourse as social interaction, Vol 2. (pp. 258-284).  

Foucault, M. (1969/2002). The archaeology of knowledge (A. M. Sheridan Smith, Trans.). London: Routledge.

Phillips, N. & Hardy, C. (1997).  Managing multiple identities: Discourse, legitimacy and resources in the UK refugee system.  Organization, 4(2): 159-185.

Phillips, N. & Hardy, C. (2002). Discourse analysis: Investigating processes of social construction. Thousand Oaks: Sage.

Phillips, N., Lawrence, T. B. & Hardy, C. (2004).  Discourse and institutions. Academy of Management Review, 29(4): 635-652.

Rorty, R. (1968). (Ed.).  The linguistic turn: Recent essays in philosophical method, Chicago: University of Chicago Press.

Taylor, S. (2001).  Locating and conducting discourse analytic research. In M. Wetherell., S. Taylor. & S. Yates. (2001). Discourse as data: Guide for analysis.  London: Sage.

van Dijk, T. (1997). Discourse as social interaction, Vol. 2.  London: Sage.

Wittgenstein, L. (1953/1958).  Philosophical investigations.  Oxford: Blackwell.

Further Reading

Phillips, N. & Hardy, C. (2002). Discourse analysis: Investigating processes of social construction. Thousand Oaks: Sage.

Howarth, D. (2000).  Discourse.  Buckingham, UK: Open University Press.

Jørgensen, M. & Phillips, L. (2002).  Discourse analysis as theory and method. London: Sage.

Wetherell, M., Taylor, S. & Yates, S. (2001).  Discourse as data: A guide for analysis.  London: Sage.

Wetherell, M., Taylor, S. & Yates, S. (2001).  Discourse theory and practice: A reader.  London: Sage.

Conservation, communities, ecotrekking and tourism: Understanding the impacts of World Heritage listing for the Kokoda Track, Papua New Guinea

Stephen Wearing

University of Technology, Sydney
Email: Stephen.Wearing@uts.edu.au
The Kokoda Track in the Owen Stanley Ranges region is recognized internationally for its unique historical, cultural and conservation values. This region contains some of the most universally diverse areas of flora and fauna coupled with a diverse number of living cultures that are unlike any other in the world, with the Track passing through 16 tribal groups alone. Now with efforts to list this area under World Heritage including an effort to promote processes that are enabling for collaborative management of protected areas it is of interest to understand the position of the Kokoda Track communities in this process. Tourism in the form of Ecotrekking on the Kokoda Track has become an important part of the livelihood of these communities who provide the cultural heritage for the tourist, for its listing and who are now concerned with the outcomes of the area becoming World Heritage listed.  An Ecotrekking strategy prepared by one of the authors for these communities’ shows that local people have had little influence on the decision making process and plans for development of the area. However, positive attitudes toward nature conservation and the World Heritage listings are expressed particularly where a relationship to tourism is perceived. The paper suggested that the even through the conservation paradigm practiced in protected areas has moved on from the original ideas of resettlement of local communities out of these areas it is still developing and tourism can play a role in enabling positive perceptions of integrating conservation and development needs within conservation practices.

.

Keywords: Collaborative protected area management, World Heritage Area (WHA), Trekking, Ecotrekking Strategy, Kokoda Track, Papua New Guinea, villages, tourism operators.
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